
COMPLAINT PROCEDURE for ON COURT, SIDELINE COMPLAINTS - MHNA  

 
Is the issue of a MINOR nature,  concerning  

                          No                            a player, coach,  spectator or umpire.?                                  Yes 

 

 

           Is the issue a SERIOUS matter involving an on court                     Rule 3.5.2   “The Captain has the right to 

           or sideline complaint against a player, coach, umpire                   approach an Umpire during an interval or 

           or spectator.?                                                                                   after the game for clarification of any rule.”    

                                                                                                                       

                                                                                                                     The Umpire may also approach a player,  

                                                   Yes                                                            coach or spectator with regards to their 

                                                                                                                     behaviour on the court or sidelines. 

 

                                 

                          Does this issue involve Child abuse?                                            Has the issue been resolved ? 

 

 

                             Yes                                                      No                              No                   Yes – No further action  

 

 

  Contact your Club or Association                              Contact the Rostered Umpire and a Board of Management 

  Member Protection Information Officer                   Representative in Clubrooms, immediately.   The names of 

  for further advice.                                                       these persons are displayed on wall of clubrooms above the 

                                                                                      heater.    If you wish to make a formal complaint,  

                                                                                      please advise at this time. 

 
 Please Note:  Be assured that all complaints will be dealt with appropriately.  Under no circumstances should a  

 person  approach a player or spectator directly with a complaint.  Please follow the correct  procedure to ensure 

 that all  issues can be dealt with quickly and fairly, by the appropriate persons.  

 Written complaints should not be “copied”  to opposition clubs, or to the person that you are making the  

 complaint against.  They will be notified in due course.  

 Remember, the more quickly an issue is made known, the easier it is to resolve. 


